AUGUSTA UNIVERSITY
GUIDE TO STUDENT

CONSUMER INFORMATION

Office of Student Financial Aid
Summerville Campus

2500 Walton way

Augusta, Georgia 30904

Phone: (706) 737-1524

Fax: (706) 737-1777
www.augusta.edu/finaid/

Federal regulations set forth by the Higher Education Act of 1965, as amended, require Augusta University to provide the following
consumer information to all of its students. This guide contains a brief summary of the information we are required to provide. This guide
is produced by the AU Office of Student Financial Aid and is available on the Office of Student Financial Aid website or by requesting a

paper copy from the address on the top of this page.

GENERAL INSTITUTIONAL INFORMATION

Family Educational Rights & Privacy Act (FERPA)

The Family Educational Rights and Privacy Act (FERPA) provides
students with certain rights with respect to their educational
records. Augusta University’s policies and procedures may be
viewed in the AU Student Manual. Detailed information about
FERPA can be found at the AU Office of the Registrar, Summerville
Campus, Rains Hall, phone (706) 446-1430 or on their website.
www.augusta.edu/registrar/ferpa/

Fadilities & Services for Students with Disabilities

Testing & Disabilities Services provides services and
accommodations to meet the needs of disability related concerns
in accordance with the Rehabilitation Act of 1973 as amended, the
Americans with Disabilities Act of 1990 and Board of Regents’
policies. Information is available in their office in Galloway Hall,
Summerville Campus, phone (706) 737-1469 or on their website.
www.augusta.edu/tds/

Student Body Diversity

For information about diversity of the student body, please
contact the Division of Institutional Effectiveness, Health Sciences
Campus, Annex |, HS3300; phone (706) 721-9667 or on their
website. www.augusta.edu/facts/

Cost of Attendance

Cost of Attendance is the estimate of a student’s educational
expenses for the period of enrollment at an individual institution.
It can include tuition and fees, books, supplies, transportation,
room and board and more. Students may find out more
information about Cost of Attendance by contacting the Office of
Student Financial Aid, Fanning Hall, Summerville Campus, phone
(706) 737-1524 or by logging into their Pounce account.
https://pounce.augusta.edu/

For information on tuition and fee rates, contact the Business
Office, Fanning Hall, Summerville Campus, phone (706) 737-1767
or visit their website.
www.augusta.edu/finance/controller/businessoffice/

Net Price Galculator

The Net Price Calculator provides an estimated price of attendance
for our students. For more information, please contact the Office
of Student Financial Aid, Fanning Hall, Summerville Campus,
phone (706) 737-1524 or visit their website.
www.augusta.edu/finaid/costcalc.php/

STUDENT CONSUMER INFORMATION

Refund & Repayment Policies

For information about refund and repayment policies, please
contact the Business Office, Fanning Hall, Summerville Campus,
phone (706) 737-1767 or read the refund policy on their website.
www.augusta.edu/finance/controller/businessoffice/policies-

fees.php#

Withdrawal Procedures

The Office of the Registrar is responsible for providing and
processing student withdrawal forms. For information
about withdrawal procedures and forms, contact the Office
of the Registrar, Summerville Campus, Fanning Hall,

phone (706) 446-1430 or visit their website at
www.augusta.edu/registrar/adddropwithdraw/

Textbook Information

Textbooks are available for purchase in the Augusta University
JagStores on the Health Science and Summerville Campus. For
more information about textbooks, please contact the
Summerville location in Washington Hall, phone (706) 737-1611
or the Health Science location in the Student Center, phone (706)
721-3581 or visit their website. www.augusta.edu/jagstore/

Academic/Educational Programs

Our university offers a wide variety of degree programs ranging
from arts and sciences to medical fields. For a listing and general
information about our academic programs, please visit our
website. Information on faculty and instructional facilities and
labs can be found by clicking on the individual College pages at
our website. www.augusta.edu/admissions/degrees/

Transferof Credit Policiesand Articulation Agreements

For information on transfer credit and articulation agreements,
please contact the Office of Academic Admissions, Summerville
Campus, Benet House, phone (706) 737-1632 or visit their
website. www.augusta.edu/admissions/transfer/

StudentRighttoKnowAct

For information on graduation and retention data required to be
provided by the Student Right to Know Act, please contact the
Division of Institutional Effectiveness, Health Sciences Campus,
Annex |, HS3300; phone (706) 721-9667 or visit their website.
www.augusta.edu/facts/
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Acgediation information

Augusta University is accredited by the Southern Association of
Colleges and Schools to award baccalaureate, masters, specialist
and doctoral degrees. For accreditation information, please
contact the Division of Institutional Effectiveness Health Sciences
Campus, Annex |, HS3300, phone (706) 721-9667 or visit their
website. https://www.augusta.edu/ie/accreditation.php

CovittHi
Augusta University adheres to the University System of Georgia’s
Policy on the Use of Copyrighted Works in Education and
Research. For more information, please visit the University System
of Georgia’s website. www.usg.edu/copyright/

CompuerUeadAeShaing

For information on computer use and file sharing, please contact
Information Technology Services, Summerville Campus, University
Hall, phone (706) 737-1484 or visit their website.
www.augusta.edu/compliance/policyinfo/policies/

HEALTHANDSAFETY

Instiuitional Drug & Alooho | Policy

For information on our Institutional Drug & Alcohol Policy,
please read the Augusta University Student Manual at
https://www.augusta.edu/services/legal/policyinfo/policy/drug-
alcohol-policy.pdf

VactinationsPoky
For information about our vaccination/immunization policy,
please contact Student Health Services, Health Science Campus,
AF-1040, 1465 Laney-Walker Blvd, phone (706) 721-3448 or visit
their website. https://www.augusta.edu/shs/immunizations-by-
program.php

CampusSafetyandCrime

For information about campus safety and crime, contact Augusta
University Public Safety, Health Science Campus, HT-2321, Annex
I, 524 15th Street, phone (706) 721-2911 or visit their website.
www.augusta.edu/publicsafety/

STUDENTHNANCIALASSISTANCE

For information on financial aid penalties for drug law violations,
types of aid, terms and conditions of Title IV aid, criteria for
selecting recipients and determining award amounts, eligibility
requirements and procedures for applying for aid, methods and
frequency of disbursement of aid, Rights and Responsibilities of
aid recipients, loan terms, financial aid for Study Abroad
Programs, Net Price Calculator, Student Loan Information,
National Student Loan Data System, Entrance & Exit Counseling,
Private Education Loans, Code of Conduct for Education Loans,
Preferred Lenders List, and Student Employment, please contact
the Office of Student Financial Aid Office, Summerville Campus,
Fanning Hall, phone (706) 737-1524 or read our Student Financial
Assistance Disclosure Statement on our website.

STUDENT CONSUMER INFORMATION

STUDENTOUTQOMES

Graduation, RetertionandTransfer-outRates

For information about graduation and retention rates, please
contact the Division of Institutional Effectiveness Health Sciences
Campus, Annex |, HS3300; phone (706) 721-9667 or visit their
website. www.augusta.edu/ie/facts/achieve.php

Graduationand T ransfer-out RatesforSudert sReceiving
AthkticallyRelatedStudentAid

For information about graduation and retention rates for
students receiving athletically related student aid, please contact
the Athletics Department, Forest Hills Campus, Christenberry
Fieldhouse, 3109 Marvin Vanover Drive, phone (706) 737-1626
or visit https://www.ncaa.org/

JobPlacement&RatesforGraduates

For information on job placement rates for graduates,

contact the Division of Institutional Effectiveness Health Sciences
Campus, Annex |, HS3300, phone (706) 721-9667.

Graduaieand ProfessionalEducationPlacementforGraduates

For information on graduate and professional education
placement for graduates, contact the Division of Institutional
Effectiveness Health Sciences Campus, Annex |, HS3300, phone
(706) 721-9667 or visit their website.

www.augusta.edu/facts/

GairfulEmployment

For information on gainful employment, please refer to
individual colleges/departments who are required to report
on gainful employment or visit their websites.

INTERCOLLEGIATEATHETICPROGRAM PARTICIPATIONRATES
ANDFINANCALSUPPORTDATA

For information about intercollegiate athletic program
participation rates and financial support data, please contact the
Athletics Department, Forest Hills Campus, Christenberry
Fieldhouse, 3109 Marvin Vanover Drive, phone (706) 737-1626
or visit The Office of Post Secondary Education’s Equity in
Athletics Data Analysis Cutting Tool. http://ope.ed.gov/athletics/

VOTERREGSRATION

Applications for voter registration are available on the Secretary
of State website. Students who are not Georgia residents may
find voter information for their specific states by visiting the US
Election Assistance Commission website. https://www.eac.gov/
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